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Junk fees in remittances

What’s the purpose 
of this report?
This report aims to assess the state of price transparency in 
remittances in the U.S. over a decade after the Dodd-Frank 
Act of 2010, which gave the CFPB a mandate to create fee 
disclosure rules for international money transfers. 

Most recently, in March 2024, the CFPB issued a circular 
warning providers about false claims of ‘free’ transfers, 
bringing renewed scrutiny to hidden fees by calling out 
misleading marketing in remittances and stating that fees 
hidden in exchange rate markups are ‘junk fees.’

The United States is by far the biggest remittance sending 
country in the world, with Mexico receiving the largest share 
of those remittances. This report provides a snapshot of 
disclosures in the U.S. remittance market by testing 1,000 
USD to Mexican Peso across leading providers to assess if  
providers continue to hide fees from consumers.

https://www.consumerfinance.gov/about-us/newsroom/cfpb-takes-action-to-halt-false-claims-of-free-international-money-transfers/#:~:text=WASHINGTON%2C%20D.C.%20%E2%80%93%20Today%2C%20the,transfer%20can%20violate%20federal%20law


Are U.S. banks and remittance 
providers transparent about their fees?
Sending 1,000 USD → MXN

Company FX mark-up Mark-up fees Transparency rating

1.60%

1.40%

$16.00 hidden fee

$13.78 hidden fee

1.73% $17.10 hidden fee

Total fees are shown and/or 
have the lowest markup 
(transaction fees plus exchange 
rate markups).

Some fees are hidden from the 
consumer and/or include a 
markup disclosure.

Fees are hidden from the 
consumer, including the 
exchange rate markup.

    How do we measure transparency?

Note: A few providers use promotional rates 
on the first transfer. For this report, we’ve 
excluded these one-time promotional rates, 
since they do not represent the cost of 
sending remittances with that provider (e.g. 
on a recurring basis), and they make 
comparing fees difficult.

3.67% $36.66 hidden fee



Wells Fargo
● A 3.67% exchange rate mark-up isn’t communicated as a cost. 

● The mark-up information is written in small print. 

● Wells Fargo exchange rate is presented as the exchange rate. 

Sending 1,000 USD → MXN

*Data collected in April 23, 2024
*Mid-market FX rate gathered at the same time as test transfer. Source: Google. 

Mid-market
exchange rate

Wells Fargo
exchange rate

Hidden
markup fee

Stated
transaction fee Real total cost Transparency rating

1 USD = 17.01 MXN 1 USD = 16.385 MXN
+ 3.67%

$623.53 MXN
($36.66 USD)

$0.00 $36.66 USD

Transfer amount



Wells Fargo: Where is the fee?

*Data collected in April 2024
*Mid-market FX rate gathered at the same time as test transfer. 
Source: Google. 

Sending 1,000 USD → MXN

A 3.67% exchange rate 
mark-up against the 
mid-market rate isn’t 
communicated as a cost.

$0 handling fee creates 
the impression cost = zero.

Wells Fargo discloses they 
make money from currency 
exchange, but doesn’t 
specify how much they 
mark-up their exchange 
rate.



Xoom by PayPal
● A 1.60% exchange rate mark-up isn’t communicated as a cost. 

● The mark-up information is written in small print. 

● Xoom exchange rate is presented as the exchange rate. 

Sending 1,000 USD → MXN

*Data collected in April 2024
*Mid-market FX rate gathered at the same time as test transfer. Source: Google

Mid-market
exchange rate

Xoom
exchange rate

Hidden
markup fee

Stated
transaction fee Real total cost Transparency rating

1 USD = 17.18 MXN 1 USD = 16.9057 MXN
+ 1.60%

$274.70 MXN
($16.00 USD)

$0.00 $16.00 USD

Transfer amount



Xoom: Where is the fee?

*Data collected in August - September 2023
*Mid-market FX rate gathered at the same 
time as test transfer. Source: Google. 

A 1.60% exchange rate 
mark-up against the 
mid-market rate isn’t 
communicated as a cost.

Xoom discloses they make 
money from currency 
exchange, but doesn’t specify 
how much they mark-up their 
exchange rate.

Sending 1,000 USD → MXN

$0 handling fee creates 
the impression cost = zero.



MoneyGram
● A 1.40% exchange rate mark-up isn’t communicated as a cost. 

● MoneyGram exchange rate is presented as the exchange rate.

● The mark-up information is written in small print. 

Sending 1,000 USD → MXN

*Data collected in April 2024
*Mid-market FX rate gathered at the same time as test transfer. 
Source: Google. 

Mid-market
exchange rate

MoneyGram
exchange rate

Hidden
markup fee

Stated
transaction fee Real total cost Transparency rating

1 USD = 16.98 MXN 1 USD = 16.7425 MXN
+ 1.40%

$234.02 MXN
($13.78 USD)

$2.99 $16.77 USD

Transfer amount



MoneyGram: Where is the fee?

*Data collected in April 17 2024
*Mid-market FX rate gathered at the same time as test transfer. 
Source: Google. 

Sending 1,000 USD → MXN

A 1.40% exchange rate 
mark-up against the 
mid-market rate isn’t 
communicated as a cost.

$2.00 fee creates the 
impression it is the only 
charge for the transaction.



MoneyGram: Where is the fee?

*Data collected in April 17, 2024
*Mid-market FX rate gathered at the same time as
test transfer. Source: Google. 

MoneyGram discloses they make 
money from currency exchange, 
but doesn’t specify how much 
they mark-up their exchange rate.

“Welcome Discount” gives the 
impression cost = zero and 
misleads the consumer.



Western Union
● A 1.73% exchange rate mark-up isn’t communicated as a cost. 

● $0 handling fee creates impression cost = zero.

● Western Union exchange rate is presented as the best exchange rate. 

Sending 1,000 USD → MXN

*Data collected in May 2024
*Mid-market FX rate gathered at the same time as test transfer. Source: Google. 

Mid-market
exchange rate

Western Union
exchange rate

Hidden
markup fee

Stated
transaction fee Real total cost Transparency rating

1 USD = 16.96 MXN 1 USD = 16.6660 MXN
+ 1.73%

$290.10MXN
($17.10 USD)

$0.00 $17.10 USD

Transfer amount



Western Union: Where is the fee?

*Data collected in May 2024
*Mid-market FX rate gathered at the same 
time as test transfer. 
Source: Google. 

Sending 1,000 USD → MXN

A 1.73% exchange rate mark-up against the mid-market 
rate isn’t communicated as a cost.

Western Union offers a “BEST RATE”, but doesn’t clarify 
if this rate is temporary, applied to a certain amount 
sent or only for new customers.

“100% OFF” and $0 fee 
creates the impression 
cost = zero.



Western Union: Where is the fee?

*Data collected in April 17, 2024
*Mid-market FX rate gathered at the same time as test transfer. Source: Google. 

Western Union discloses in fine print they 
make money from currency exchange, but 
doesn’t specify how much they mark-up 
their exchange rate.



*Screenshot taken Friday, 26 April 2024

Mid-market exchange rate you 
find on Google or Reuters (no 
mark-up)

Sending 1,000 USD → MXN

All transfer fees disclosed 
up-front



Comparison page shows 
cheapest option, even when it’s 
not us. 




